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[bookmark: _GoBack]It is important vital to ensure effective nurse-patient communication in order to promote high-quality nursing care. Communication between the nurses and the patients is usually geared towards inquiring, informing, requesting as well as investigation. It is through effective communication that the nurses are able to focus on the patient’s needs and developing of trustworthy relationships with them. In order for the nurses to communicate effectively with the patients they have to have better communication techniques. It is through these better communication techniques that the nurses will be in a position to point out information easily, truthfully as well as establish a good therapeutic relation with the patients and recognize their safety (Levett-Jones, 2020). This paper is going to utilize the case study of Chester who is a male aged 19. This case study will be applied to justify the significance of there being effective professional communication in the nursing practice. The paper will also clarify various health assistances of verbal and non-verbal, documentation approaches built on professional and person-centered communication.
It is important for the nurses to use both verbal and non-verbal communication when communicating with their patients. Verbal communication entails passing of information through spoken words in order to enable conversation to be conducted. Conversation through spoken word entails sounds, voice tone and words as well as loudness which could contribute to effective verbal communication. Non-verbal communication refers to communications between individuals via visual signs (Levett-Jones, 2020). Non-verbal communication could also be in the form of body movements, mouth movement, facial expression and some other aspects that people could pass information without talking. Non-verbal communication can also be internationally used as there are standardized signs which have been recognized across the world to be referring to a certain thing. This standardized non-verbal communication signs allows for communication across all the cultures – enables cross-cultural communication.
For the case study involving Chester, the nurses could continue to expand on their verbal and non-verbal communication in order to assist the patient with his health needs. Nurses could develop trust which will help them in building a fruitful partnership with the patient. Once the nurses have carried out their assessment and notices that Chester is a young heavy smoker, they could help him develop a healthy lifestyle through picking on the practices that they know will assist the patient in this situation. These practices could result in supporting Chester in going about his health risks – risks associated with heavy smoking. The nurses could also utilize non-verbal communication with the patient in order to indicate the strategies that could help him from his current situation. The nurses could also help Chester quit drinking beer and spirits by indicating that it is better for him to take water instead. However, in order for the nurses to be successful in their work, they must avoid been judgmental – they should avoid quoting other people in a non-professional way. In order for the nurses to ensure effective care of patients who are in a similar condition like Chester should rely upon how well the healthcare professional will communicate with each other. 
The nurses should ensure patient-focused care, and employ the use of simple skills that would help them in supporting the patient’s viewpoint needs while been keen to discover their anxieties, ideas, feelings and knowledge concerning the impact of the illness as well as what they believe from the nurses. Patient-focused care calls for the healthcare professionals such as the nurses to possess the kind of communication skills that will help them in provoking their patient’s actual requirement, identify, as well as responding to their emotional anxieties and other requirements. Patient-focused care entails trust as well as respect in all situations (Glew, Hall, & Dempsey, 2017). These health care conditions could range from community-based family practice, maternity care, and aged care to mental health care. 
With regard to the case study, the nurses can point out the health needs through approving a person-focused method. They can establish a trustworthy relation with the patient in order to make him feel respected. Such a move by the nurses would be helpful since it will enable them to go through the care process. Through the creation of trust, it will assist in the care process as it will make Chester to open up and be in a position to discuss his health issue. This could additionally result to helping the nurses offer their advice with regard to some things that could assist Chester in his condition. For instance, it could help in offering advice to Chester to show him how he could come up with a timetable for his exercises. Thus, professional communication should help in the identification of ways through which the carers could pass clear and concise information to their patients.
Documentation is considered an essential part of effective communication between the healthcare professionals and their patients. Documentation suggests the care indicated in the forms has been approved and that it consists of all the necessary details that will assist in enhancing the quality and progress of care. Documentation enables there to be carried out transfer of safe, high quality as well as continuous care of the patient (Rajkovič, Kapun, Dinevski,  Prijatelj, Zaletel, & Šušteršič, 2016). Concerning the care of Chester, the nurses must ensure the availability of proper documentation that will enable them or any other healthcare professional to deliver suitable health care with regard to the patient’s needs.in order to ensure that the nurses have got the correct documentation, they must first establish a good relationship with the patient in order to go through his health risks. The nurses should ensure that they have good summaries of all the necessary information such as operation reports, checklists, care plan and discharge summary, as well as other details that are considered to be essential.
This paper has indicated the significance of professional communication for there to be realized better patient outcome. It has been shown that both verbal and non-verbal communication are essential in ensuring that there is carried out efficient conveyance of information and ideas between the patients and families (Rajkovič, et al., 2016). There ought to be ensured the person-focused care method where the individual’s patient requirements are emphasized in the process of developing care.
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